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1. Introduction

Trade Cast is a desktop trading terminal for equity, bond and commodity markets. It combines live market data,
order entry, portfolio and risk monitoring, account statements and charting in a single dockable workspace.

This manual describes the features available in the standard build. Trade Cast is a configurable product: your
broker enables or disables individual windows, markets and services for your login, so some menus described here
may not appear on your screen. Where a feature is optional it is noted as such.

This edition
Installation MRA D-Trade
House code MRA
Application name Trade Cast
Trading portal https://online.mradtrade.biz/TradeCast/
Server online.mradtrade.biz

Who this manual is for
« Investors and traders placing their own orders through the terminal.
» Dealers and branch staff trading on behalf of clients.

e Support staff who need to explain a window or a message to a user.

Conventions used

Menu > Item A menu path, for example Order > Buy.

F4 A key you press. Combinations appear as Ctrl+F4 or Alt+Shift+R.

Scrip A tradable symbol, for example UBL or MLCF.

Market The market segment a scrip trades in, for example REG, BNB, FUT, LB, MFS.

w



Trade Cast User Manual

2. Getting Started

2.1 Logging in

1. Launch Trade Cast. The login window appears.

Enter your User ID and Password.

If your account uses a secondary password or PIN, enter it when prompted.

Select the server or connection profile if your broker has provided more than one.
Click Login. The terminal loads your saved workspace, account list and market data.

a bk wn

Note On first login you may be asked to change your password and to create a PIN code. The PIN is a short
code used to confirm orders and financial requests; it is separate from your login password.

" Trade Cast v0.0.0 = X

User ID Forgot Password? o | I ; 2/]

password [5) D-Trade

Please enter 3rd, 4th, Sth & 8th character of your password. e i

Login Cancel o

Example: If your PasswordisqaZ s 1 2 q G, you would be required to enter
the missing characters in white boxes,

a s 2

q
q a Z s 1 2 q G

Copyright 2026 - 2026 CATALY ST IT Solutions (Pwt.) Limited AN Rights Reserved.

Figure 1 The login window. Only the password characters shown in white boxes are required.

1 UserID. 2 Password boxes - type into the white ones only. 3 Which character positions are being asked for. 4
Login, or Cancel to close the window. 5 A worked example of the same rule.

2.2 The main window

The terminal is built from dockable windows. Any window can be moved, resized, floated, tabbed with another
window, or closed. Your layout is saved automatically and restored at the next login.

Area What it shows

Menu bar All windows and actions, grouped as File, View, Order, Financial, Monitor, Inquiry,
Services and Tools.

Market Watch Your watch lists, one per profile tab, with live prices.

Market Depth Pending buy and sell volume for the selected scrip, by price or by order.
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Area What it shows

Message Window Activity, announcements, news, alerts, margin calls and order responses.
Status bar Connection strength, Feed Server and Trade Server state, market status and
volume.
? Trade Cast v0.0.0 = s} X
File View Order Monitor Inquiry Services Tools Themes Tickers Help
CcEFEEECEDDOE|~ F |4 = ™& | 30 8 || 2 Restore Defau Layout | [l Capital Analytics | ¢ &Y 2 saced| NEEEEE | EEEGEN 0
[KSEIndices < ksE100 > | 177,370.70(404.02 2 0.23%) High: 177,775.70 (809.02 # 0.46% ) | Low: 176,577.14(-389.5530.22% ) | Advi223 | Deci229 | UnC:47 | Vol:271.618m | Mkt.Vol: 641.062m |
\\ |Watches & — x | ~|Tradelog | ~|Outstandinglog | - ActivityLog | 2~ 0 x| | ~Market Depth By Order & = X _ a_ox
ondprofile 3rdprofile Sector Watch Index Watch Future Watch CapWatch Sharish Watch CSFWatch ETFWatch Portfolio Watch BNB Wakch o e O i R s i ¢
*  Scrip Browse Scrip © TPL TPL Corp Ltd - TECHNOLOGY & COMMUNICATION Sector H‘N
Flag  Volume  Buy sel  Volume  Flag
Market Scrip Lower Lock Buy Vol Sell Buy Sell Vol Upper Cap Last Price Change  %Change Trade Analytics l
REG [TPL 20.31 zilizlE] 21.95] 17,660 2] 22,18 -0.23 -1.03| Trade Analytics -
REG TPLP 13.60 17,126 14.70 14.70 15.80 14.72 0.02 0.14] Trade Analytics o
REG |GCIL 32.59) 5471 35.23| 35925 37.87 35.39 -0.38 -1.06| Trade Analytics
REG SSGC 26.22| 28.34 28.34 10,536 30.46] 28.37] 0.01 0.04] Trade Analytics
3
REG 1WTL 0.18/ 1,748,000 1.18 118 2.18| 1.18 0.00 0.00| Trade Analytics 2051 ] 7 o Diog O e
REG JLOADS 12,22 i=h 13.22 14,22 =k 0.13 0.99| Trade Analytics o = ~
ower L...| Tol. val. [Ava. Pre. [Ava. Pre. | Tol. Vol. Jpper Cap)
REG SLM 22.18| 2,033 23.97| 23.97 25.76) 23.98J -0.01 -0.04| Trade Analytics .
REG TPLL 19.29 2085 2085 2241 2086 0.21 202 Trade Analytics TPL Corp Ltd - TECHNOLOGY & COMMUNI... (o]
REG OBOY 17.14 1852) 1852 80401 19.50| 1840 -1.06[ -545 Trade analytcs | P ot By Price. & % | »_0x
REG KOSM 4.44 8,504 5.44 5.44 n 6.44 5.49 0.10 1.86| Trade Analytics | :
< e Analytics Market ...  |Scrip |TPL | Last Trade Price| 22.18 | 4 Details ]
|
® Orders Announcement % Live Announcements (i< News " MRA G Board Meetings # Alerts £} MarginCalls 3, RSS

nline.mradtrade.biz
mradtr
‘elcome to Online Tr:

1Message Window & & X |
P Trade Cast a Connection Strength |, sff  FeedServer [ Connected Trade Server [ Connected  PSX Status [PestClosed  Previous Volume 0

Figure 2 The main window: watch list on the left, market depth on the right, Message Window below and the status bar along
the bottom.

1 Menu bar - every window and action. 2 Toolbar shortcuts to the common windows. 3 Watch list profile tabs, one list
each. 4 The watch list itself, with live prices. 5 Market depth for the selected scrip. 6 Message Window - activity,
news, order replies. 7 Status bar - connection and market state.

2.3 Reading the status bar

The status bar is the fastest way to tell whether a problem is with your connection or with the market.

Indicator Meaning

Connection Strength Signal bars for the link between the terminal and the servers.

Feed Server Connected means live prices are arriving. If disconnected, prices are stale.
Trade Server Connected means orders can be sent. If disconnected, order entry will fail.
Market Status Open, Closed, Pre-Open or Halted, as published by the exchange.
Volume Total traded volume for the session.

Important If Feed Server shows Connected but prices are not moving, the market may simply be closed.
Check Market Status before reporting a data problem.

2.4 Managing your workspace
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» Drag a window by its title bar to dock it against an edge or tab it with another window.
* Use the small buttons on a window title bar to float, minimise or close it.

» Tools > Restore Default Layout returns the workspace to the shipped arrangement. Press Ctrl+R for the same
result.

 Closing a window does not lose its settings; reopening it from the menu restores them.
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3. Market Watch

Market Watch is the main price screen. Each profile tab holds an independent watch list, so you can keep separate
lists for different sectors, strategies or clients.

3.1 Adding and removing scrips

1. Select the profile tab you want to add to.

2. Type the scrip symbol in the Scrip box and press Enter, or click Scrip Browse to search a list.
3. The scrip is added with the default market for that tab.

4. To remove a scrip, select its row and use the right-click menu.

Note Specialised tabs default to their own market. A scrip typed into the BNB Watch tab is added to the BNB
market, not the regular market. If a scrip is not listed in the market of the tab you are using, the Message
Window reports that it does not exist in that market.

3.2 Columns

Typical columns include Market, Scrip, buy and sell volume and price, Last Price, Change, percentage change,
direction, last trade time, total volume, high, low and the upper and lower cap. The column layout is configurable
from Preferences.

3.3 Acting on arow

Action Result

Select a row Linked windows such as Market Depth and Detailed Quote follow the selection.
Press F4 or F5 Opens a Buy or Sell order window pre-filled with the selected scrip.

Trade button Opens the order window for that row.

Right-click Context menu with charts, quotes and order actions for that scrip.
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4. Placing and Managing Orders

Important Orders are live instructions sent to the exchange. Always confirm scrip, market, side, quantity and
price before sending. Once executed, a trade cannot be recalled from the terminal.

4.1 The order window

All order windows share the same layout. Fields vary slightly by market and order type.

Field Description

Account The account the order is placed for. Dealers select from their client list.

Symbol The scrip being traded.

Market The market segment, for example REG, BNB, FUT, LB or MFS.

Type Order type, for example Limit.

Volume Quantity. Must respect the lot size for the market.

Price Limit price. Must lie within the upper and lower cap for the scrip.

PIN Code Your confirmation PIN. Tick Save PIN to avoid retyping during the session.

P Trade Cast v0.0.0 = Q X
File View Order Monitor Inquiry Services Tools Themes Tickers Help

cEFEEECEDNOE| > e | 45w 0| s 3|58 || 2 Restore defa Layou | B captal naytcs | ¢ ¥ | £ saced| INERER| EEEEE] -0
[xsnndices < KsEl00 > | 177,370.70 { 404.02 # 0.23% ) | High: 177,775.70 ( 809.02 # 0.46% ) ] Low: 176,577.14 ( -389.55 % -0.22% ) [ Adv: 223 [ Dec: 229 [ Unc: 47 | Vol: 271.695m ] Mit.Vol: 641.145m ]

[ﬂ']Wakches 2 = | ~|Tradelog | - _y ﬂmy

l[qnake: Depth By Order & — X | a_0Ox

1st pr 2nd profile  3rd profile Sector Watch Index Watch Future Watch Cap Watch Shariah Watch CSFWatch ETF Watch Portfolio Watch  BNB Watch Market R... ‘Scr’p‘TPL ‘Last Trade Price | 22.18 g Details
¢ ScripBrowse Scrip ©1 [TPL TPL Corp Ltd - TECHNOLOGY & COMMUNICATION Sector [ I
Flag Volume Buy Sell Volume Flag
Market Scrip Lower Lock  Buy Vol Sell Buy Sell Vol Upper Cap  LlastPrice  Change  %Change Trade Analytics
REG TPL 20.31 | o195 2195 17660 2359 2218 -0.23]  -1.03 Trade Analytics |
REG TPLP 1360, 17,126| 1470  14.70 1580 1472 002 0.14] Trace Analytics
REG GCIL 3250 5471 35023 3523 37.87] 3539 -0.38] -1.06 Trade Analytics
REG SSGC 26.22) | 2834 2834 3536 3046l 28370 001 004 Trade Analytics | ||
1
3
REG \WTL 0.18/1,7 7 Buy (TPL Corp Ltd) X Tooo| 0.0 o| 2359
REG LOADS 12.22
. Pre. | Avg. Prc. | Tol. Vol. lUpper Cap)|
@IS-M— o] OGY & COMMUNL W
REG TPLL 19,29 REG v [ Limit v el i 0 v o
REG OBOY 17.14 —
REG KOSM 4.44 0z 0 Send Order e
Last Trade Price | 22.18 4@ Details
0 21.95 21.95 17,660 -0.23 2218 1,973,435 21.76 22.40 20.31 23.59
Price Price Volume Flag
21.95| 17,660
20.31 0 0.00 21.95| 17,660 23.59
Lower L...| Tol. Vol. | Avg. Prc. [Avg. Prc. | Tol. vol. Upper Cap|
TPL Corp Ltd - TECHNOLOGY & COMMUNL... C y
| | Message Window
¥ Trade Cast Connection Strength |, pff Feed Server | Connected Trade Server | Conmected ~ PSX Status [PostClosed  Previous Volume 0

Figure 3 Buy order window. The panel along the bottom shows live figures for the scrip, so you can check them without leaving
the window.

1 Market segment. 2 Volume. 3 Scrip. 4 Price. 5 Accountthe orderisfor. 6 PINcode. 7 Send Order.

4.2 Sending an order

1. Open the order window from the Order menu, a Market Watch row, or a shortcut key.
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2. Check the Account, then enter Symbol, Market, Volume and Price.

3. Enter your PIN Code.

4. Click Send. The Message Window confirms acceptance or reports the reason for rejection.

5. Track the order in Outstanding Log until it executes, then in Trade Log.

P Trade Cast v0.0.0 - o X
File View Order Monitor Inquiry Services Tools Themes Tickers Help

cEFEEE0EDDE

S F O |4 o] TH @ | 9 |5 || Restore Default Layout | Bl Capital Analytics | ¢5 Wiy Z saced | EKERE | EEEIEE] -0

[KSEIndices < KksE100 > | 177,37070(404.0220.23%) | High: 177,775.70(809.02 2 0.46% ) | Low:176,577.14(309.553-0.22%) | Advi223 | Deci229 | UnCi47 | Vo:271.73m | MktNol: 641.226m |
|| “IWatches & — x | ~|TradeLog | ~|Outstandinglog | ~] ActivityLog | 2~ 0 x| | ~Market Depth By Order & = X _ a_ox
ondprofile 3rdprofile Sector Watch Index Watch Future Watch CapWatch Sharish Watch CSFWatch ETFWatch Portfolio Watch BNB Wakch o A e R sl [ ey
*  Scrip Browse Scip . TPL TPL Corp Ltd - TECHNOLOGY & COMMUNICATION Sector H 4
Flag  Volume  Buy sel  Volume  Flag
Market Scrip Lower Lock Buy Vol Sell Buy Sell Vol Upper Cap Last Price Change  %Change Trade Analytics
EG TPL 20.31 0195 2195 17660 2359 2218  -0.23) -1.03 Trade Analytics
REG TPLP 1360, 17,126 14.70  14.70| 15.80) 1472 002 0.14] Trade Analytics
REG GCIL 3259 5721 3523 3523 3787 3539 -0.38] -1.08] Tade Analytics
;:g |SSGC 28?; 174 ' Sell (TPL Corp Ltd) o X
REG LOADS 12.22 o8 o e
: Market Order Type Volume Scrip Price Account PIN g, prc. [Avg. Prc. | Tol. Vol. lUpper Cap)
HEd =l e 2 oG v Limit v g5 ™ 0 N o
_LREG =i 5 2 ILOGY & COMMUNL... (0]
::2 SBOY 1;. JZ . Disc. Volume Limit Price 0. [JsavePIN e Send Order B x| —
: Buy Vol Buy Sell Sell Vol Change Last Trade  Total Volume Low High Lower Lock ~ Upper Cap
0 21.95 21.95 17,660 -0.23 22.18] 1,973,435 21.76 2240 20.31 23,50 (0L |LastTradePrice | 22.15 | & Detals
&Y Please enter Volume. Folgof PING K Settings Price  Price  Volume  Flag
21.95| 17,660
20.31 L 0.00 21.95| 17,660 23.59
Lower L...| Tol. Vol. | Avg. Prc. |Ava. Prc. | Tol. Vol. Upper Cap
TPL Corp Ltd - TECHNOLOGY & COMMUNL... (0]
| Message Window & & X )
P Trade Cast Connection Strength |, sff  FeedServer [ Connected Trade Server [ Connected  PSX Status [PestClosed  Previous Volume 0

Figure 4 Sell order window. The fields are the same as Buy.

1 Buy and Sell use different background colours, so the side of the order is obvious at a glance. 2 Send Order.

4.3 Order types

Type Purpose

Buy and Sell Standard order in the regular market.

Short Sell Sell without holding the shares, where permitted. Optional.

Leverage Buy Buy using a leverage or margin facility. Optional.

MFS Margin Financing System order. Optional.

BNB Bond and debt market order, placed from the BNB order window. Optional.
Bunch Order Enter several orders together in one grid, then submit as a batch.
Strategy Order Multi-leg or rule based order. Optional.

Order Import Load orders from a file for bulk entry. Optional.

4.4 Changing and cancelling

1. Open Outstanding Log to see orders that have not fully executed.

2. Select the order.

3. Choose Order > Change Order to amend price or volume, or Order > Cancel to withdraw it.
4. Confirm with your PIN. The Message Window reports the outcome.
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Note Only unexecuted or partly executed quantity can be changed or cancelled. Quantity that has already
traded is final.

10
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5. Monitoring the Market

5.1 Market Depth

Market Depth By Price aggregates pending volume at each price level. Market Depth By Order lists the individual
pending orders. Both windows follow the scrip selected in Market Watch and show the lower lock, total volume,

average price and upper cap.

5.2 Other monitoring windows

Window

Detailed Quote
Scrip Detail

Scrip Browse

Top 30 Movers
Sector Performance
Indices Summary
Historical Data

Announcements and News

Use

Full statistics for one scrip in a single panel.
Reference and static data for a scrip.

Search and filter the full list of tradable scrips.
Largest gainers, losers and most active scrips.
Performance grouped by sector.

Index levels and movement.

Past prices for a scrip.

Exchange announcements, board meetings and news.

11
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6. Portfolio, Risk and Inquiry

The Inquiry menu holds the windows that answer what you hold, what you traded and what you owe.

Window Answers

Exposure Watch

Outstanding Log
Trade Log

Activity Log

Daily Trade Report
Account Statement
Order History

Periodic Trade Summary

Periodic Trade Detail

Scrip Wise Position
Custody Net Shares

X Dividend and Ex Benefits

Cash Withdrawal Statement

Using a date-range window
1. Select the Account.

Click Get.

a bk wn

Set From Date and To Date.
Narrow the result with filters such as Scrip or Clearing Type where offered.

Buying power, exposure and margin position. Often the first window a trader
opens.

Orders still working in the market.

Trades executed today.

Every action taken in the session. Activity Log History covers earlier days.
Consolidated report of the trading day.

Ledger of cash movements. A previous-period version is also available.
Orders from earlier dates, with a previous-period version.

Net traded quantity and value per scrip over a date range, with brokerage and
taxes.

The same information trade by trade.
Holdings broken down by scrip.
Shares held in custody.

Upcoming and past corporate actions.

Withdrawal requests and their status.

Use the toolbar icons at the top right to save, export to PDF, print or copy the grid.

12
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7. Services

The Services menu covers money and delivery instructions. These options are enabled per account.

7.1 Cash withdrawal

1. Open Services > Cash Withdrawal Request.

2. Select the account and enter the amount.

3. Choose the withdrawal mode, for example cheque or bank transfer.
4. Submit and confirm. The request is queued for back-office approval.

P Trade Cast v0.0.0 = [} X
File View Order Monitor Inquiry Services Tools Themes Tickers Help
CEFEEECEDDOE - F o4 o m™a | 33 5 || 2 RestoreDefaut Layout | B Capital Analytics | ¢5 | 2 saced| EEEER | EEEIRE] -0
[KSEIndices < KksE100 > | 177,370.70(404.0220.23%) | High: 177,775.70(809.02 2 0.46% ) | Low:176,577.14 (309553 -0.22%) | Advi223 | Deci229 | UnCi47 | Vo:271.753m | MktNol: 641.289m |
|| “IWatches & —x | ~|TradeLog | ~|Outstandinglog | ~] ActivityLog | 2=0x || ~Market Depth By Order & — X | a_uxj
£ ) ;
: : ¥ Cash Withdrawal Request X 1
ondprofie 3rdprofile  Sector Watch Index Watch Future Watch Cap) BN iR o |scb[PL | LestTradePrie [22118] 4 Detol
* ScripBrowse Scrip C |TPL TPL Corp Ltd - TECHNOLOGY & COMMU e | .~
AR = Flag Volume Buy Sell Volume Flag
Market Scrip Lower Lock Buy Vol Sell Buy | Cash withdrawal Request l‘w > lics
REG [TPL 20.31 zilizlE] 21.95] jies | |
REG TPLP 1360 17,126 14.70; 14.70 Please select the account for which you wish to make Cash Withdrawal jcs |
REG |GCIL 32.59) 5,721 35.23| 35.23 o 0\‘ iics
REG SSGC 26.22 2834 2834 ‘@" fcs |
WTL 000 1} Cash Withdrawal Statement Forgot PIN? lics
E:g {LOADS 12' ;g 1’742 1;;82; 1;'2 e ics | 2031 9 0001 000 92359
: 000 b b ; ) . E={ | [Cower L...| Tol. Vol. | Ava. Pre. |Ava. Prc. | Tol. Vol. Jipper Cap)
REG SLM 22,18 2,003 23,97 23,97 Available Amount Withd mount Remaining Amount lies N
REG TPLL 19.29 20.85 2085 BKR . = & |_TPL Corp Ltd - TECHNOLOGY & COMMUNLI... &
REG OBOY 17.14 1852 18.52 s | 11 1 Market Depth By Price & — | a_0Ox
REG KOSM 4.44 8,504 5.44 5.44 1=l s | I =
(-] Fund Transfer e () Other Account lics
Market ... ~ |Scip |TPL | Last Trade Price| 22.18 | 4 Details
Flag Volume Price Price Volume Flag
e AN 21.95| 17,160 |
@ Bank info loaded. G « Submit 2031 o] o000| 21.95| 17,1060 23.59
Lower L...| Tol. Vol. | Avg. Prc. |Ava. Prc. | Tol. Vol. Upper Cap
| |-TP|. Corp Ltd - TECHNOLOGY & COMMUNLI... C
|1 Message Window 2@ _‘
P Trade Cast Connection Strength |, sff  FeedServer [ Connected Trade Server [ Connmected  PSX Status [PestClosed  Previous Volume 0

Figure 5 Cash Withdrawal Request.

1 Account to withdraw from. 2 PIN code. 3 Available, withdrawal and remaining amounts. 4 Payment method. 5
Destination IBAN. 6 Submit the request.

Tracking and cancelling a request

Open Inquiry > Cash Withdrawal Statement. Each row carries a serial number, the requested date, the amount
requested and approved, the withdrawal mode, comments and a status.

Status Meaning

In Process Awaiting back-office action. This is the only state you can cancel from.
Approved or Paid Processed by the back office.
Cancelled Withdrawn, either by you or by the back office.

To cancel, select a row with status In Process and choose the cancel action, then confirm the prompt. The terminal
reports that the cancellation request has been sent, or gives the reason for failure.

Figure 6 Cash Withdrawal Statement, reached from the request window or from the Inquiry menu.

1 Account, and the name it belongsto. 2 PINcode. 3 Fromand To dates. 4 Get - runs the query. 5 Save, PDF,
print and copy. 6 One row per request, with its status.

13
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P Trade Cast v0.0.0 - [ul X
File View Order Monitor Inquiry Services Tools Themes Tickers Help
cEFEEECdE DD F e |4 = | s 3| %] Restoredefa Layout | Bl capital Analytics | ¢F &y | £ saced| RN EEEERE 0/
[KSEIndices < ksE100 > | 177,370.70(404.0220.23%) | High: 172.775.70 (809,02 2 0,46% ) | Low:176,577.14(-309.553-0.22%) | Advi223 | Deci22s | unci4z | voh271.765m | MktNol: 641.304m |
7 Cash Withdrawal Statement X =
U"]Wat(hes # = x | | TradeLog ~1§ = 2-0Ox
. =
15t & = £ ’ , A@t | ~ | Name ~| PIN +
2nd profie | 3rd profile | SectoriWg o e 'JLast Trade Price | 22,15 | 4 Details
« ScripBrowse Scrip (. |TRL ﬂ si@)ate [aug2s,202%6 |~ EndDate [Aug25,20%6 |+ Get Forgot PIN? =
0= | - O Oum=n M — .
Market Serip Lower Lock | _BEy Requested Date Amount Requested ~ Amount Approved  Withdrawal Mode Comments Status
REG fTPL 2031 |
REG TPLP 1360 1
REG GCIL 32,59
REG SSGC
REG |L0 00 0.00 0 23.59
1Ee Leley bre. | Ava. Pre. | Tol. Vol. [Jpper Cap)
REG SLM (6} . .
REG FIPLL GY & COMMUNL... @ |
RECHIOROI] - a_0OXx
REG KOSM -
| Last Trade Price | 22,19 4 Detals
e Price Volume Flag
21.95| 16,960
00| 21.95| 16,960| 23.59
’rc, | Ava, Prc. | Tol, Vol Upper Cap
5Y & COMMUNI... (o}
| | Message Window & & X | L
I —_—
¥ Trade Cast Connection Strength |,.# FeedSewer| Connected Trade Sewer| Connected  PSX Status IPeskClosed Previous Volume 0

7.2 Other services

Service Purpose

Fund Transfer Move funds between your accounts or to a linked bank account. Optional.
Fund Deposit Notify the broker of a deposit. Optional.

Mark Delivery Mark shares for delivery against sold positions.

Market Data Export Export market data for use outside the terminal.

IPS Facilitation Form Investor Portfolio Securities request. Optional.

14
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8. Charts and Tools

Tool Purpose

Graphs and Charts
Index Graph
Candlestick Chart
Stock Screener
Trading Signal
Company Snapshot

Investment Report

Price charts with technical indicators and drawing tools.
Intraday and historical index charts.

Candlestick view, live or historical.

Filter scrips against criteria you define. Optional.
Signals derived from technical analysis. Optional.
Company fundamental and financial data. Optional.

Summary of investment performance.

15
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9. Settings and Security

9.1 Preferences

File > Preferences, or Ctrl+P, controls colours, fonts, grid layout, sounds and voice alerts, confirmation prompts and
the default account. Voice alerts announce events such as an order window opening or an order executing.

9.2 Passwords and PIN

Change Password File > Change Password, or Alt+P.

Change PIN File > Change PIN, or Alt+C.

Create PIN File > Create PIN, shown when no PIN exists yet.
Secondary Password Created when your broker requires two-factor entry.

Security practice
» Never share your User ID, password or PIN. Support staff will not ask for them.
» Use File > Unattended to lock the terminal when you leave your desk.
» Log out with File > Logout rather than closing the window, so the session ends cleanly.

» Tick Save PIN only on a machine that is yours alone.

16
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10. Keyboard Shortcuts

Shortcuts work from anywhere in the terminal. Keys for optional features do nothing when the feature is not enabled
for your login.

Orders
Key Opens
F4 Buy order
F5 Sell order
F6 Bunch Order
F7 Leverage Buy
F8 Short Sell
F10 Change Order
F11 Cancel Order
F12 Market Watch
Ctrl+B BNB Buy order
Ctrl+N BNB Sell order

Market and monitoring

Key Opens

F2 Exposure Watch

F3 Scrip Browse

Ctrl+F2 Market Depth By Price
Ctrl+F3 Market Depth By Order
Ctrl+F4 Detailed Quote
Ctrl+F5 Outstanding Log
Ctrl+F6 Trade Log

Ctrl+F7 Activity Log

Ctrl+F8 Daily Trade Report
Ctrl+F12 Message Window
Ctrl+T Top 30 Movers

Ctrl+S Sector Performance
Ctrl+E Indices Summary
Ctrl+G Graphs and Charts
Ctrl+K Exchange announcements

17
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Account and services

Key Opens
Alt+A Account Statement
Alt+O Order History
Alt+R Cash Withdrawal Request
Alt+W Cash Withdrawal Statement
Alt+Shift+R Fund Transfer Request
Alt+Shift+F Fund Transfer Statement
Alt+Shift+M Mark Delivery
Ctrl+Shift+D Fund Deposit

Application
Key Action
F1 Shortcut Keys window, or Exposure Watch if your broker maps F1 to exposure
Ctrl+P Preferences
Alt+P Change Password
Alt+C Change PIN
Ctrl+R Restore default layout
Ctrl+A About Trade Cast

Commodities

Available when commodity trading is enabled for your login.

Key Opens

Shift+F2 Buying Power

Shift+F3 Contract Browse
Shift+F4 Commodity Buy
Shift+F5 Commodity Sell

Alt+F2 Commodity Market Depth
Alt+F3 Ladder

Alt+T Commodity Top Movers
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11. Troubleshooting

Symptom What to check

Prices are not updating Feed Server state and Market Status in the status bar. A closed market shows no
movement.

Order rejected Read the Message Window text. Common causes are a price outside the upper or

lower cap, a volume that is not a valid lot, insufficient buying power, or the scrip

not trading in the chosen market.

Scrip does not exist in a The scrip is not listed in that market. Add it under the correct market tab.
market

Cannot cancel an order The quantity has already executed. Check Trade Log.

Cannot cancel a Only requests with status In Process can be cancelled.

withdrawal

A menu is missing The feature is not enabled for your login. Contact your broker.

Layout is wrong or a Tools > Restore Default Layout, or Ctrl+R.

window is lost

Login fails Confirm the User ID and password. Repeated failures may lock the account;
contact your broker.

11.1 Reporting a problem
When you contact support, include the following. It shortens diagnosis considerably.

* Your User ID and the account number involved.

e The date and time the problem occurred.

» The exact message text from the Message Window.

* The window you were using and what you had entered.

* The application version, from About Trade Cast or Ctrl+A.
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